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Improved water supply coverage 97% 98% 97% 100% 30% 96% 99% 88%

Functionality public taps 73% 100% 82% 57% 18% 82% 75% 68%

Basic services Proportion of people 

accessing basic services of at least 20 

lpcd of reliable water with accetpable 

quality and accesibility. 0% 7% 11% 1% 4% 7% 20% 8%

Basic services Proportion of public 

standpipes providing basic services of 

at least 20 lpcd of reliable water with 

acceptable quality and accesibility. 0% 0% 0% 0% 0% 0% 0% 0%





I Effective Utility Management

I Staff Efficiency

I Effective Water Board (WB)

I Town Water Utility staffing

T Availability of information on quality of infrastructure

T Non revenue water

T Adequate supply of spare parts for minor maintenance (pipes, fittings etc)

T Effective maintainance system in place 

T Water quality management and desinfectation

F Cost Recovery

F Effective financial management

F Effective asset management

F Effective  billing and collection

E Sanitary inspection of sources

E Sanitary Inspection (SI) public fountains

S Urban poor get affordable water

I Sufficient capacity at regional and zonal level to provide support to TWUs

T Effective provision of technical support to the TWU

T Checks on construction quality
E Catchment management system in place

I National monitoring system or database

I
National support to Regional, Zonal and Woreda/service authority, including capacity building 

training and technical backup

I Urban regulatory agency

T National/regional standard/guideline/norms for urban water service provision

F Availability of national budget related to urban water supply

E National environmental protection standards are established and applied to  town water services





Su Service provider Indicator Maksegnit Abomsa Sheno Welenchiti Kebridehar Adishihu Wukro Total
I Effective Utility Management 50 50 50 50 50 25 50 46
I Staff Efficiency 0 50 75 50 25 50 75 46
I Effective Water Board (WB) 50 100 25 25 25 50 75 50
I Town Water Utility staffing 0 25 0 25 0 0 25 11

T Quality of infrastructure 25 75 75 75 75 0 25 50
T Non revenue water 25 75 100 75 0 0 0 39
T Adequate supply of spare parts for minor maintenance 25 25 50 50 25 75 75 46
T Effective maintainance system in place 100 100 75 100 75 100 100 93
T Water quality management and desinfectation 25 0 0 0 25 75 100 32
F Cost Recovery 50 50 50 50 50 50 50 50
F Effective financial management 50 25 25 50 0 75 100 46
F Effective asset management 25 0 0 0 0 0 0 4
F Effective  billing and collection 50 50 25 75 75 50 100 61
E Sanitary inspection of sources 100 100 0 25 100 0 100 61
E Sanitary inspection public foundatins 25 25 25 25 25 50 25 29
S Urban poor get affordable water 25 25 25 25 25 25 25 25

Service authority Indicator Maksegnit Abomsa Sheno Welenchiti Kebridehar Adishihu Wukro Total
I Sufficient capacity at regional and zonal level to 50 50 50 50 25 75 75 54

T Effective provision of technical support to the TWU 50 50 50 50 25 50 50 46

T Checks on construction quality 50 50 50 50 50 75 75 57
E Catchment management system in place 0 0 0 0 0 0 0 0

Natioanl level Indicator
I National monitoring system or database
I National support to Regional, Zonal and 
I Urban regulatory agency
T National/regional standard/guideline/norms for urban 
F Availability of national budget related to urban water 
E National environmental protection standards are 
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http://www.ircwash.org
http://www.ircwash.org
mailto:info@ircwash.org
mailto:info@ircwash.org
http://www.ircwash.org/projects/onewash-plus?tab=info

