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The Sustainability Monitoring Framework –
Monitoring sustainability

Sustainability = sustainability of services

1) Functionality  Sustainability checks

2) Enabling environment  SMF

What is needed in order for the WASH 
services to be likely to be sustainable? 



The Sustainability Monitoring Framework –
2 objectives



The Sustainability Monitoring Framework & 
The Sustainability Index

WAI Sustainability framework

• Focus on outcomes

• Understanding of sustainability

• Programme and sector 

(monitoring) capacity

Measuring what?

Sustainability index

• Set of questions

• Visualized scores

• Measuring trend

Measuring how?



The Sustainability Index –
3-dimensional

FIETS principles - institutional perspectives - content areas (rural)



The Sustainability Index – example of questions 
on sanitation

Is there a possibility to get a loan through 
microfinancing for a latrine? (user level)
Do you have Community Health Volunteers 
promoting sanitation in this village? (operating 
level)
Do you have an Eco-San latrine? (user level) 
Are construction materials for ‘improved’ 
latrines available in the village (operating level)
Is there a sanitation policy with implementation 
guidelines on how to support the communities? 
(government level)



The Sustainability Index – Results from Kenya
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The Sustainability Monitoring Framework –
How to use the data?



The Sustainability Monitoring Framework –
In Ethiopia WASH Alliance

@



The Sustainability Monitoring Framework –
Thank you!

Any questions? 

angela.vandenbroek@washalliance.nl


